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BS:   Work in pairs and make a conversation about the following topic (about 3-5 minutes):
TALKING ABOUT JOBS
Main ideas:
* Asking or telling about the job (part-time job) that one does.
* Showing how your job benefits people or organizations.
* Describing your job responsibilities.
* Explaining acronyms (if any).

	
BS:    Work in pairs and make a conversation about the following topic (about 3-5 minutes):
CONFIRMING AND REARRANGING APPOINTMENTS
Main ideas:
* Confirming the topic, date, time, and place of an appointment.
* Being ready with an alternative appointment time or date if the original time or date has to be changed.
* Checking to see if the customer has any new requests.
* Spelling the name of the address (if any).

	
BS:     Work in pairs and make a conversation about the following topic (about 3-5 minutes):
MAKING A COMPLAINT ON THE TELEPHONE
Main ideas:
* Asking to speak to the manager to make a complaint on the phone.
* Letting the caller express their complaint.
* Summarizing the complaint, clarifying any unclear details and showing empathy.
* Apologizing and providing some explanations.
* Giving solutions or telling the customer when they can expect the results/ feedback.

	BS:   Work in pairs and make a conversation about the following topic (about 3-5 minutes):
NEGOTIATING AGREEMENT
Main ideas:
* Making a proposal of human recruitment, a company trip, etc.
* Proposing a place to go, the budget, etc.
* Showing disagreement about something (the destination, the budget, etc).
* Giving an alternative option.
* Coming to an agreement.


	BS :   Work in pairs and make a conversation about the following topic (about 3-5 minutes):
WORKING ON A STAND
Main ideas:
* Asking questions to find out:
+ what business the visitor is in and who their customers are.
+ what their customers want.
+ what would make the visitor’s life easier.
* Suggesting ways to help them achieve the goals.


	
BS:    Work in pairs and make a conversation about the following topic (about 3-5 minutes):
THE SUCCESSFUL JOB INTERVIEW
* Asking 4 main areas:                                                      OR
+ your contribution to the company
+ your knowledge about the company
+ your strengths and weaknesses 
+ your biggest achievement


+ Work history
+ Personality
+ Suitability for the company 
+ Goals and ambitions

* Answering questions in full.




